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Almost all Americans — about nine-in-ten (88%) — recognize that social media companies have
at least some control over the mix*! of news people see. A large majority of Americans believe
that social media companies favor*? some news organizations over others. About eight- in-ten
U.S. adults (82%) say social media sites treat some news organizations differently than others,
which is about five times the number of adults saying all news organizations are treated the

same (16%).

Among those U.S. adults who say social media companies treat some news organizations
differently than others, there is broad*3 agreement that they favor three types: those that
produce attention-grabbing*4 articles (88%), those with a high number of social media followers

(84%) and those whose coverage*s has a certain political stance (79%).

Many people —including Donald Trump — have voiced*é concerns about social media companies
potentially*7 censoring*® the news that people see, whether by hiding posts or by banning™®
specific users. But in spite of the public discussion around potential censorship and efforts to
monitor it, Americans are more concerned with the overall low quality of news available on
social media sites. Of the seven issues asked about, about half of U.S. adults say that one-
sided*10 news (53%) and inaccurate news (51%) are very big problems when it comes to news
on social media. Fewer say that censorship of the news (35%) or news organizations or

personalities being banned (24%) are very big problems.

As large majorities say that the tone*!l of American political debate has become more negative
in recent years, about a third of U.S. adults (35%) say that uncivil*12 discussions about the
news are a very big problem when it comes to news on social media. Additionally, about a
quarter (27%) say that the harassment*13 of journalists is a very big problem associated with

news on social media.
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There are many different opinions on the importance of higher education. What do you think
are the most important advantages® of attending college or university? Write your thoughts
in at least 10 sentences in English.
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