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[Special Contribution]

Methodological Examination of Schwartz’s Value Research:
Focusing on the Translation of Schwartz’s Question Items
into Japanese

Kazufumi Manabe

I. Introduction

Shalom H. Schwartz's value research currently is attracting attention from many
scholars around the world primarily in the fields of psychology, social psychology,
and sociology, and more broadly in the areas of cross-cultural research, theories
of personality, and developmental psychology and sociology. The content of these
scholars' work is focused on Schwartz's depiction of human values using the circular
continuum configuration model. Schwartz's model is a structural model that shows
the mutual relationships between the ten motivationally distinct types of basic human
values: power, achievement, hedonism, stimulation, self-direction, universalism,
benevolence, tradition, conformity, and security. In this circular continuum, the
values that are positioned in adjacent regions (the fan-shaped or wedge-shaped
regions) have similar meaning. The values positioned in the regions on the opposite

side of the circular continuum have the opposite meaning. This is Schwartz's basic

structural model (Fig. 1) of human values (Schwartz, 1992).

Sz,

Stimulation

Benevolence

Achievement

Security

Figure 1. Schwartz (1992) Value Model
(Adapted from Davidov et al. eds., 2011)

© Aoyama Gakuin University Society of Global Studies and Collaboration, 2020
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Here, I have chosen to use the term "basic" because, since its introduction,
Schwartz's values model has not been concluded, rather it is still being developed
by both Schwartz on his own as well as by Schwartz working together with his
collaborators.

Still, while many researchers around the world have demonstrated great interest
in the values model that Schwartz constructed using his circular continuum
configuration, few have exhibited any interest in the intellectual process behind its
creation. However, I think this interest in the processes behind things is the very
starting point for the human intellectual activity that we call science. Specifically, we
should start our discussion on how Schwartz's value model that has been configured
in circular continuum is empirically reproduced using the data gathered based on the
framework, conditions, and rules that Schwartz established.

Furthermore, there is a crucial issue that should be addressed here. That is the
perspective of cross-cultural or cross-national comparison. Schwartz and his research
collaborators grounded themselves in such a comparative perspective when he first
presented his idea to construct this values model. Needless to say, this is due to
nothing more than that the objectives of Schwartz's value research lay within the
context of exploring basic human values. It is not possible to make generalizations
regarding various aspects of people's values, and the structure thereof, if only
researching a specific country or culture. Such generalizations become possible only
after having carried out researches and studies on a variety of countries and cultures.

Cross-cultural or cross-national-comparative surveys are attempts to describe,
analyze, and interpret the responses of people in certain cultures or countries to
identical surveys using the same methods and conditions by carrying them out
simultaneously in different cultures and countries. The important point here is to
have identical surveys, using identical methods, conducted under identical conditions.
Specifically, researchers must employ the same method for selecting survey subjects
and the same method for carrying out the actual survey; the content, format, and
wording of the questions and response categories must also be identical.

Thus, in order to attempt to reproduce Schwartz's value model, reexamining the
framework, conditions, and rules established by Schwartz as presented above is an
issue of extreme importance.

The present international collaborative research project was launched based on

the foregoing interest in the methodological problems. The members on this project

— 6 —
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include Professors Wolfgang Jagodzinski and Eldad Davidov, Assistant Professor
Hermann Diilmer from the University of Cologne, Germany, and Associate Professor
Carola Hommerich from Sophia University, Japan, and the author. We are proceeding
with our collaborative research efforts while in regular communication with Professor
Schwartz at the Hebrew University of Jerusalem, Israel. In this paper, I wish to report
in as much detail as possible the process of reproducing Schwartz's value model as
it has been examined through this collaborative research effort, as well as about the

discussion on the various methodological issues involved.

II. The Process of Reproducing Schwartz's Values Model: Creating a Japanese
Version of the Questionnaire

Viewed from a cross-national-comparative perspective, the crucial issue when
attempting to reproduce Schwartz's value model is translating Schwartz's question
items—specifically, the Portrait Values Questionnaire(PVQ) -RR57 items(31/10/2013)
<Appendix 1>. To put it another way, the task is to create a Translated Language
Questionnaire (TLQ) from the Source Language Questionnaire (SLQ). In this
paper, I would like to detail a chronological record of the principal issues that came

up as the work of creating the Japanese version of the questionnaire progressed.

1. In late June 2014, Manabe produced the first Japanese translation of the SLQ.
The most important help for creating this translation was the “Annotated list of 57
PVQ-RR items (31/10/2013) <Appendix 2> prepared by Schwartz himself.

2. In early July 2014, Hommerich (then a researcher at the German Institute for
Japanese Studies, Tokyo, Japan) prepared a back-translation of Manabe's Japanese

version of the questionnaire.

3. The International Sociological Association's World Congress of Sociology was
held July 1319, 2014, in Yokohama, Japan. Manabe organized a session on the topic
of “A Cross-National Comparison of Values,” centered on research collaborators
(including Jagodzinski, Davidov, and Hommerich). Concurrently, Hiroshi Tarohmaru
(Professor, Kyoto University, Japan) also hosted a seminar (July 12, 2014) on the
topic of “The Frontiers of Value Research.” These two meetings served as extremely

useful opportunities to discuss the theoretical framework of Schwartz's value model

— 7 —
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and its methodology.

4. Taking advantage of this opportunity to meet face-to-face, Jagodzinski, Davidov,
Hommerich, and Manabe held a meeting on July 15, 2014, to compare the Manabe

translation and the Hommerich back-translation and discuss the two.

5. Based on our discussions, Manabe and Hommerich subsequently revised and
corrected the translation and back-translation, respectively, and Hommerich compiled

the results of the discussions up to that point.

6. Taking advantage of Jagodzinski's return visit to Japan, on September 16, 2014,
Jagodzinski, Hommerich, and Manabe got together to reexamine the revised and
corrected translation and back-translation, and to discuss the various issues that
had arisen during the translation and back-translation process. Those issues will be

covered in a later section.

7. On the occasion of the aforementioned World Congress of Sociology, Professor
Tarohmaru displayed his interest in the topic of this joint research. Consequently,
Professor Tarohmaru, along with Professor Toru Kikkawa of Osaka University, Japan,
also participated in a seminar sponsored by the University of Cologne on the subject
of values held December 8-9, 2014, at the Japan Foundation's Japanese Cultural

Institute in Cologne, Germany.

8. As the foregoing suggests, some kind of research grant was essential to make
further practical progress on a theoretical examination of Schwartz's value model,
the creation of a Japanese version of the questionnaire for the PVQ-RR57 items, and
the selection of external variables for an analysis of their relationship with Schwartz's
theory of basic human values. Accordingly, in January, 2015, an application was
submitted for funding from the Open Research Area for the Social Sciences ANR-
DFG-ESRC-NOW program, but unfortunately the proposal was not accepted.

9. Davidov organized a symposium titled “Methodological Challenges and
Generalizations of the Human Values Theory across Cultures” at the International

Association for Cross-Cultural Psychology's International Congress of Psychology

— 8 —
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held in Nagoya, Japan from July 31-August 3, 2016. Jagodzinski, Manabe, and
Davidov each gave presentations as part of the symposium, and Schwartz also
participated in the discussions. In this way, we—Jagodzinski, Davidov, and
Manabe—reconfirmed the importance of international collaborative research based

on Schwartz's value model.

10. After the foregoing developments, we received new information from Schwartz
in May, 2017, regarding a Japanese version of PVQ-RR57 items. He informed us that
Assistant Professor Shuntaro Ando of the University of Tokyo's Faculty of Medicine
had created his own Japanese version of the TLQ. We immediately went about

comparing in detail the Manabe-Hommerich version and the Ando version.

11. Subsequently, with the assistance of Manabe's colleague at Aoyama Gakuin
University's School of Global Studies and Collaboration, Assistant Professor Gregory
Khezrnejat (a native English speaker from the U.S. and also well versed in Japanese
as a Japanese studies scholar), Manabe reexamined the Manabe-Hommerich version

and settled on a final Japanese version of the TLQ <Appendix 3>.

The foregoing is the process that led up to creation of the Japanese version of
Schwartz's values question items. We are confident that this Japanese version is the
most fitting TLQ at the present time. Now, I would next like to focus on the issues

that became clear during the process of translating the PVQ-RR57 question items.

III. Methodological Issues on Schwartz's Question Items and Their Translation

1. Can we say that the indirect method known as the Portrait Values Questionnaire
guarantees greater reliability compared to the direct method generally used in
questionnaire surveys? Specifically, we need to reexamine what the respective
advantages and disadvantages are of direct methods such as “the 56 or 57-items
Schwartz Values Survey’, and indirect methods such as “the Revised PVQ-RR57

questionnaire”.

2. Does gender difference become an important factor in a question like, “How
much is the person like you?” In a question that asks whether another person's

values resemble those of the person being asked, does the answer require that the

— 9 —



IR 3 A R AR

person questioned conceive of the hypothetical person as a “fellow man” or “fellow
woman  ? While this particular author is male, saying something like, for example,
“I resemble Mother Teresa’ would not at all be odd in the context of how we look at,
think about, and sense things. However, would that way of thinking be nothing more
than the author's personal feeling? What answers to such problems will we be able to

find in prior studies of survey researches?

3. When it comes to these questions about whether a resemblance exists or not, why
do we ask “does that person resemble you?” rather than “do you think you resemble
that person?” For this author, it feels more natural to ask “are you similar to that
person?” rather than “is that person similar to you?” As the terms “self-observation”
and “introspection” used in the fields of psychology and psychiatry suggest, is it
perhaps because it is normal for people to understand their relationships with others
based on how they see themselves? How did prior studies of survey researches answer

questions regarding these sorts of problems?

4. If one repeatedly employs the method of examining the translation's wording
through back-translation, the resulting translation turns into something that is
“directly translated,” somewhat unnatural, Japanese rather than natural Japanese.
This is because the directly translated, somewhat unnatural Japanese in the back-
translation is closer to the SLQ. Further issues of the following sorts emerge from
this. Might it not be the case that, for example, the methodology for cross-national-
comparative surveys to date has become generalized through the “translation and
back-translation” approach among languages with similar linguistic structures such
as English, German, French, and the like? It goes without saying that addressing
this issue will require a methodological reexamination of the translation and back-
translation approach to questionnaires. This author sometimes doubts that the
appropriateness of the translation and back-translation process has been thoroughly

investigated for each specific language.

5. There are cases in which a text in English that has been written in the active
voice can sound more natural when translated into the passive voice in Japanese. For
example, if question item 9, “It is important to him/her that no one should ever shame

him/her,” is literally translated into Japanese, the resulting sentence, i H 2% 45512
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I PLVEWE S RWI EDEHETH D (Dare mo ga jibun ni hazukashii omor
o sasenai koto ga jiyo de aru), has an extremely insolent tone. On the other hand,
translating that sentence into the passive voice results in: FE2*HHIET LV EWZ
SHONLWT EDNTEEETH S (Dare kara mo hazukashii omoi o saserarenai koto ga
JUiyo de aru)—Japanese that feels more natural. However, if we translate it this way,
the back-translation will differ completely from the initial SLQ. Accordingly, if we are
to place importance on the back-translation, it means that it would be more desirable
to have directly translated, somewhat unnatural Japanese than to have natural
Japanese. Have these problems been discussed thus far in regards to the methodology

of cross-national-comparative surveys?

6. Translating texts that are linked with relative pronouns word-for-word into
Japanese is difficult. The following question item can be presented as a specific
example: “It is important to him/her to have the power that money can bring.” If we
were to use this author's idea, a translation of this English text into natural Japanese
would result in the following sentence: ‘It is important to him/her to have the power
by means of money; in Japanese: ZDAIZESTIE, BEICLoTHERROI LD E
T CTH L (Kono hito ni totte wa, okane ni yotte chikara o motsu koto ga jilyo de aru) .
However, it goes without saying that this Japanese translation would create problems
in the back-translation. Thus, the problems that the translation and back-translation

technique has present themselves once again.

7. Finally, this author wishes to present the problems raised with regard to
Schwartz's rules for the translation and back-translation of question items. The
thinking behind these rules is to create a mutually agreed-upon translation by
repeatedly going through the process of sending the results of the translation and
back-translation procedure to Schwartz, Schwartz appending comments, and then
corrections being made to the texts in accordance with those comments. However,
one cannot help but wonder whether or not these sorts of rules will function well as
far as the issues rose above concerning the translation and back-translation procedure

with respect to English and Japanese.

The discussion here is also connected to the proposal that survey question items

be based on the “decentering approach” in cross-national-comparative surveys, an
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approach that dates back to the 1970s. One aspect of this is the idea expressed by
L. Werner and D. T. Campbell (1970). They presented the idea of a “decentered
translation” as a new method for setting question items. Until that point, the standard
approach treated the SLQ as model, standard, and center and then focused on how to
bring the translation closer to the SLQ. In contrast, the new method they described
entailed using both the SLQ and the TLQ while repeatedly performing the tasks
of translation and back-translation until the “kernel” core meanings of both are in
concordance.

In this author's view, if the aim is to establish Schwartz's value items as truly cross-
cultural/cross-national measurement instruments, is it not inevitable that we will have

to attempt such decentered translations?

While the issues regarding the translation of Schwartz's value question items
remain, we would like to present the Japanese TLQ for the PVQ-RR57 items as
the most fitting version at the present time, regardless of it not being in complete

accordance with Schwartz's rules for the translation and back-translation procedure.

IV. Conclusion

The biggest issue in reproducing Schwartz's value model is the creation of Japanese
TLQ value items. For this reason, in this paper, I have focused in particular on this
phase of the process of reproducing Schwartz's value model. I have written in great
detail about practical aspects of the process for our collaborative research group and
about methodological discussions with respect to the problems that came up in that
process.

Even though many issues remain, we have finally completed our Japanese TLQ.
Needless to say, the next step for our collaborative research project will be to select
external variables for moving forward on an analysis of their relationship with these
value items, and creating a questionnaire that includes them both in its makeup.
We plan to continue to present reports similar to this one on the progress of our

collaborative research project, as work proceeds.
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PVQ-RR Male (10/2013)

Here we briefly describe different people. Please read each description and think about how much that person is or

is not like you. Put an X in the box to the right that shows how much the person described is like you.

10.

1

=

12.

13.

14.

15.
16.

17.
18.

19.

20.

2

=

22.

23.

24.

25.

26.
27.

Not like
me at all

It is important to him to form his views independently.

It is important to him that his country is secure and
stable.

It is important to him to have a good time.

Itis important to him to avoid upsetting other people.

It is important to him that the weak and vulnerable in
society be protected.

It is important to him that people do what he says they
should.

It is important to him never to think he deserves more
than other people.

It is important to him to care for nature.

Itis important to him that no one should ever shame him.

It is important to him always to look for different things to
do.

. Itis important to him to take care of people he is close

to.

Itis important to him to have the power that money can
bring.

Itis very important to him to avoid disease and protect
his health.

It is important to him to be tolerant toward all kinds of
people and groups.

Itis important to him never to violate rules or regulations.

It is important to him to make his own decisions about
his life.

It is important to him to have ambitions in life.

It is important to him to maintain traditional values and
ways of thinking.

Itis important to him that people he knows have full
confidence in him.

It is important to him to be wealthy.

. Itis important to him to take part in activities to defend

nature.

Itis important to him never to annoy anyone.

Itis important to him to develop his own opinions.

Itis important to him to protect his public image.

Itis very important to him to help the people dear to him.

Itis important to him to be personally safe and secure.

It is important to him to be a dependable and trustworthy
friend.

HOW MUCH LIKE YOU IS THIS PERSON?

0o oooo0oooooobOboDooooDoobooooooooaoo

Not like
me

OO0 00O O0OOoO0ODoOODoOQOO oOO OO QOO oQoQOaoQNa onoORaOoQoQOa oORa oQoQOOoQaoOaooaoaoaoo o

A little
like me

OO0 00 O0OO0ODO0ODOQOO QDO QN O OO oOQOoQNa oOoQRaoNa oONa oQOoaoaoaooaoaoo o

Moder-
ately like
me

OO0 00O O0OO0ODO0ODOQOO QDO oON O QN OoQOoNaOoQoQR oNa oRaoOoooooaoaoo g

Like
me

OO0 O0D0O0OO0OOoO0OCDoODoOO OO oOoON O oONOoQOoN o oNa oRa o ooaooooaoo o

Very
much like
me

0o 0oo0ooo0oooooobOboooooooboooaoaoaoooao o



28.
29.

30.
31.

32.
33.
34.
35.
36.
37.
38.

39.
40.

41.
42.
43.
44,
45.
46.
47.
48.

49.
50.

51.
52.

53.
54.
55.
56.

57.
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Not like
me at all

It is important to him to take risks that make life exciting.

It is important to him to have the power to make people
do what he wants.

It is important to him to plan his activities independently.

It is important to him to follow rules even when no-one is
watching.

It is important to him to be very successful.

It is important to him to follow his family’s customs or the
customs of a religion.

It is important to him to listen to and understand people
who are different from him.

It is important to him to have a strong state that can
defend its citizens.

It is important to him to enjoy life’s pleasures.

It is important to him that every person in the world has
equal opportunities in life.

It is important to him to be humble.

It is important to him to figure things out himself.

It is important to him to honor the traditional practices of
his culture.

It is important to him to be the one who tells others what
to do.

Itis important to him to obey all the laws.

It is important to him to have all sorts of new
experiences.

It is important to him to own expensive things that show
his wealth.

Itis important to him to protect the natural environment
from destruction or pollution.

It is important to him to take advantage of every
opportunity to have fun.

It is important to him to concern himself with every need
of his dear ones.

It is important to him that people recognize what he
achieves.

It is important to him never to be humiliated.

It is important to him that his country protects itself
against all threats.

It is important to him never to make other people angry.

Itis important to him that everyone be treated justly,
even people he doesn’t know.

It is important to him to avoid anything dangerous.

It is important to him to be satisfied with what he has and
not ask for more.

It is important to him that all his friends and family can
rely on him completely.

It is important to him to be free to choose what he does
by himself.

It is important to him to accept people even when he
disagrees with them.

HOW MUCH LIKE YOU IS THIS PERSON?
Moder- Very

O

0O oo oo ooooDoDbobDoo0oD oo ooOooboobooooooooooao

Not like
me

0O OO0 O0O0OOo0OOoODoODDoO0OODoOOoOOoOonoD oo0ooooDoooooooooaoao o

A little
like me

0

0O OO0 O0OO0OOoO0ODoODDoO0OODoOoOoOoOo0D oo oooDooooooooooo o

ately like
me

O

0O OO0 0 O0OO0OOoO0ODoODoOOoOoOoOoD oo oooooooooooooo o

Like
me

0O OO0 O0O0OOo0OOoO0ODoODoO0ooooO0D Ooo0ooooooooooooooao o

much like
me

0O 0o 000 0oooooDoboboo oo ooobooboooooooooooao
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<Appendix 2 >

Annotated list of 57 PVQ-RR items 31/10/2013

Below are the items for the PVQ-RR. To aid in translation, | have added comments to clarify
meanings of some items. The items are numbered according to their location in the survey.
Items in bold are changed from the previous version, the PVQ-R. All are phrased in male
form. The female version changes all pronouns. There is a short definition of its motivational
goal for each of the 19 value facets. The instructions remain the same.

Here we briefly describe different people. Please read each description and think about
how much that person is or is not like you. Put an X in the box to the right that shows how

much the person described is like you.

Moder- Very
Not like Notlike Alittle atelylike Like  much like
me atall me like me me me me

Self-Direction: Freedom of thought and action
Autonomy of Thought: Freedom to cultivate one’s own ideas
1 Itis important to him to }form‘ his views ‘independently‘.

Comment [SS1]: Use the verbs in your language
that go most naturally with ‘views’ or ‘viewpoints®

23 It is important to him to develop his own opinions.
39 It is important to him to figure things out ‘himselﬂ‘

for this item, and with ‘opinions * in SDT23.
Different verbs should be used in each of the 3 SDT
items.

Autonomy of Action: Freedom to determine one’s own actions

16 It is important to him to make his own decisions about his life.

30 It is important to him to plan his activities independently.

56 It is important to him to be free to choose by himself what he does.

Stimulation: Excitement, novelty, and change
10 It is important to him always to look for different things to do.
28 It is important to him to take ‘risks‘ that make life exciting.

Comment [SS2]: The emphasis is on individual
thinking in an autonomous way, not relying on
others’ views. It does not imply rejecting others, just
thinking and reaching conclusions based on one’s
independent judgment. This also applies to the other
2 SDT items.

Comment [SS3]: On one’s own. Figuring out
means making sense of. It can refer to anything
which requires thinking carefully, such as
understanding a problem or idca, forming an opinion,
creating something new, etc. It does not refer o
acting independently but only to thinking
independently.

Comment [SS4]: Do not use a word with a strong

43 It is important to him to have all sorts of new experiences.

Hedonism: Pleasure or sensuous lgratl:ﬁcation\

negative connotation.

Comment [SS5]: The emphasis in the hedonism
items is pleasure, sensual gratification not

i and arousal. This distingui:
hedonism from stimulation. The words used should
suggest such pleasures as eating, sleeping, bathing,

3 Itisimportant to him to have a [good time.

massages, dressing up, sunbathing, etc.

36 It is important to him to enjoy life’s pleasures.

46 It is important to him to hake advantage of\every opportunity to have fun

Comment [SS6]: This term should refer to activity
that is pleasurable and fun rather than intellectual or
aesthetic or very exciting. It is necessary to avoid

Achievement: Success according to social standards
17 It is important to him to have[ambitions‘in life.

“exciting’ in order for this to be hedonism and not
stimulation.

Comment [SS7]: This means to use, not to ignore
or let an opportunity go by.

32 It is important to him to be very successful.
48 It is important to him that people ‘recognize\ what he bchieves‘.

being a person who want to achieve things.

/{

Comment [SS9]: Notice, see, pay attention to. This

16

captures demonstrating success socially.

<

{ Comment [WU10]: His achievements, the results

Comment, [SS8]: high aspirations for success, }
of his strivings, not the striving itself. }
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Power: Control over resources and people
Dominance over people

6 It is important to him that people do whatever he ans‘ they should.

Comment [SS11]: Being in a position that people
will do whatever he says they should do.

29 It is important to him to have the power to make people do what he ’wants. /{
41 Itis important to him to be hhe one who tells others what to do|

Comment [SS12]: That is, to impose his will on
others

Resources: Wealth and material resources

Comment [SS13]: To be the person in charge in
any group

|
|
|

12 It is important to him to have the power that money can jpring.
20 It is important to him to be wealthy.
44 It is important to him to own expensive things that show his wealth.

Comment [SS14]: The ability to control things and
get one’s way through having money. Can be
reversed in translation to read: ‘Having the power
that money can bring is important to him/her’

Face: Maintaining public image

9 Itis important to him that no one should ever[shame‘ him.
24 It is important to him to protect his public ‘image\.

A

Comment [SS15]: put him to shame, publicly
question his morality or competence

}

49 It is important to him never to be [humiliated‘.

Comment [SS16]: Public image refers toa
person’s reputation, the way others see us.

\[

Comment [SS17]: made to appear immoral or
incompetent

Security: Safety, stability and order
Societal: Security in the wider society
2 It is important to him that his country is secure and stable.
35 It is important to him that the state is strong and can defend its citizens.

50 It is important to him that his )countrﬂ protects itself against all threats.

Comment [SS18]: The country with which one
identifies as a resident or citizen

J

Personal: Security of self and one’s immediate environment

13 It is very important to him to avoid disease and protect his health|.
26 It is important to him to be personally safe and secure.
53 It is important to him to avoid [anything dangerous\.

Comment [SS19]: Be sure to put disease first. If
possible. Use words that imply that the person feels
threatened—hence ‘protect” health, not ‘preserve’
health

Comment [S$20]: Keep away from all dangers
and threats. There should not imply avoiding acting
dangerously oneself. The person avoids external
dangers.

Tradition: Maintaining and preserving cultural, family and/or religious traditions

18 It is important to him to maintain traditional values and ways of thinking.
33 It is important to him to follow his family’s customs [od the customs of a religion.

1

Comment [SS21]: Make sure that this ‘or’ is clear
50 the item can apply to a person who values family
customs but not religious customs.

40 It is important to him to‘ honorhhe traditional practices of his culture.

Conformity: Avoidance of violating informal or formal social expectations
Rules: Compliance with rules, laws and formal obligations

Comment [SS22]: To value the practices highly, o
hold them in high regard, to respect and revere them.
This s about valuing the practices but not
necessarily about behaving in any particular way.
‘The person may or may not behave according to
these practices.

15 It is important to him never to violate rules or[regulations‘.
31 Itis important to him to follow rules even when no-one is watching.

o

Comment [SS23]: formal rules regarding how
things should be done according to some authority or
organization

42 It is important to him to obey all the laws.

Interpersonal: Avoidance of upsetting or harming )otherﬁ
4 |t is important to him to avoid upsetting other people.
22 It is important to him never to annoy anyone.
51 It is important to him never to make other people angry.

Comment [S$24]: The items use three different
words for what should be avoided. The three words
have quite similar meanings. Try to find 3 different
‘words in translating. In each item, use the word
which is colloquially most appropriate. All 3 mean to
distress or perturb mentally or emotionally and the
antonyms calm, sooth, delight, apply to all of them.
Annoy is slightly weaker than the others. Upset has
more of a connotation of agitating and troubling.
Some other synonyms that might help in finding
different translations are: bother, exasperate, ik, vex,
disquiet, unsettle.

17
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Humility: Recognizing one’s insignificance in the larger scheme of things

7 It is important to him never to think he [deserves more than other people| Comment [S$25]: Humble people do not want to

o hi b [h blel think that they deserve more status, prestige, fame,

38 Itis important to him to be humble, or praise, than other people do, because they do not
54 It is important to him to be satisfied with what he has and not ask for more. view themselves as more important or better than

others or as more morally worthy.

Comment [SS26]: Not desire much cither in the
sense of goods or the sense of admiration and

. i e in_ recognition. If you cannot convey both senses with
Benevolence.. f’romatmg the welfare t?f one’s in-groups e word but out with two, use oo, I you st
Dependability: Trustworthy and reliable choose, the second sense is more central.

19 It is important to him that people he knows have full confidence in him.
27 Itis important to him to be a dependable and trustworthy friend.
55 It is important to him that all his friends and family can rely on him completely.

Caring: Devotion to the needs of the in-group
11 It is important to him to take care of people he is close to.
25 It is very important to him to help the people dear to him.

47 Itis important to him to doncern himself with ‘every need of his dear ones. /{ Comment [SS27]: Paying attention to and helping
with

Universalism: understanding, appreciation, tolerance, and protection for the welfare of all
people and for nature
Concern: Equality, justice and protection for the weak in society

5 Itis important to him that the )weak and vulnerable in society [be protected. 4 - [;SZB_]: The poor, sick, unemployed ,
37 Itis important to him that every person in the world has equal opportunities in life. LI G
52 It is important to him that everyone be treated justly, even people he doesn’t know.

Nature: Preservation of the natural environment

8 It is important to him to [care foﬁ nature. Comment, [WU29]: ‘Care for’ should imply
21 It is important to him to take part in activities to defend nature. ctively trying to preserve nature, not merely

thinking or worrying about environmental issues.
45 It is important to him to protect the natural environment from destruction or
pollution.

Tolerance: Acceptance and understanding of those who differ from oneself
14 It is important to him to be tolerant toward all kinds of people and groups.
34 It is important to him to listen to and understand people who are different from him.

57 It is important to him to bccepﬁ people even when he disagrees with them. Comment [SS30]: Willingly interact with, give
them equal rights
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<Appendix 3> AFinal Japanese Version of PVQ-RR

PVQ-RR SLQ

Manabe/Hommerich TLQ

Here we briefly discribe defferent people.
Please read each discription and think
about how much that person is or is not like
you. Put an X in the box to the right that
shows how much the person discribed is
like you.

CITEHWAWABAVEICOVWTHRICHE
LTWET, ThEFINDXEFA T, £ IIHH
NEAN TERERUTVRERSI AL Fhéd
TEREFBTOHRENERSMIZDOVTERT
HTLESWV, ZOLT, TAETIOEEZOD
FICXHEEERATHERCLESL,

HOW MUCH LIKE YOU
PERSON?

IS THIS

COAE, EDLBVHEFIZETOET D,

Not like me at all
Not like me

Alittle like me
Moderately like me
Like me

Very much like me

Fo TR
FAEAELUTLEGL
HFEYLTLAEN
LLUTLD
NEYBTLD
ETHRTLD

It is important to him to form his views

CONTELTIE BADEZZ. BATEED

independently. LLENEETHD.
2. ltis important to him that his country is ZOANITESTIF. BADENLELT,. RELT
secure and stable. WBIENEETH D,
3. ltis important to him to have a good time. | COAIZE S TIE ELWERZBIT I EMNE
EThHb
4. ltis important to him to avoid upsetting ZOANZESTIH. FADADOKRZEBE S 4L
other people. EICTHILENEETH D,
5. ltis important to him that the weak and ZOANTESTIE, HEDLEMNT, BLTHAHL
vulnerable in society be protected. AHITHINZENTFONLENEETH D,
6. ltis important to him that people do what | COAIZE > TIE, AV EFISIFTRELE B
he says they should. AMESTLE. AUENTEZIENEETH
%,
7. ltis important to him never to think he ZOANITESTIR. BANEADAI-BELY L.

deserves more than other people.

o LR VRN ERTHIRELEFRLTER
BWIENEETHD,

19 —
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8. Itis important to him to care for nature. COANZESTIX. BRADHEEZT HLENEE
THb,

9. ltis important to him that no one should COANZESTIK, B, BAICBRTMALLE
ever shame him. WESERBWIENEETH D,

10. Itis important to him always to look for ZOANZESTIE. LWDEEHLLLANT ST L%
different things to do. HBLRODIENEETH D,

11. Itis important to him to take care of people | COAIZE > TIF. B LWAZLDEEZRS
he is close to. ENEETHD.

12. ltis important to him to have the power that | COAICE>TIF. BENELLFTENTED
money can bring. NEHFODIENEETH D,

13. ltis very important to him to avoid disease | CDAICE - TlE. mREFHL. BEZEZFD
and protect his health. ENFREICEETHD.

14. ltis important to him to be tolerant toward | COAIZE>TIE. HEP ZAPERHICK LTE
all kinds of people and groups. BRTHHIENEETH D,

15. Itis important to him never to violate rules | ZMAIZ& 2 Tl L—ILORAIZIE, RLTE
or regulations. RLBEWIENEETH D,

16. Itis important to him to make his own ZOANZESTIE. BADANEF. BR/BEE TR
decisions about his life. HEENEETHD,

17. ltis important to him to have ambitions in | SDAIZE > TIE AEITKELEAFRC I &
life. NEETHD,

18. ltis important to him to maintain traditional | M AIZ & - Tl (EHMLMERCEZ FEH
values and ways of thinking. LTS ENEETH D,

19. Itis important to him that people he knows | CDAIZ& 2 TlE, F1Y B LA, BHIZEZENE
have full confidence in him. HEBSZENEETHD,

20. Itis important to him to be wealthy. CONZESTIF BV BRETHIENEE

THb

21. ltis important to him to take part in COANZESTIH. BRAREDTFHICTEMT S
activities to defend nature. ENEETHD,

22. ltis important to him never to annoy COANTESTIFRLTAZVWS 2B

20
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anyone.

ENEETHD,

23.

It is important to him to develop his own

opinions.

CONZESTIR BROBREEYHITEH &
NEETHS,

24.

It is important to him to protect his public

image.

CONZELTIE, HOFOAVED, BHITH
TRFHEFTLENEETH D,

25.

It is very important to him to help the

people dear to him.

COANZELTIR BHOKREG AL DFBIF
ETHENFRBICEETHD.

26.

It is important to him to be personally safe

and secure.

COANZESTIE. BANEST,. RETHDHC
ENEETHD,

27.

It is important to him to be a dependable

and trustworthy friend.

COANZESTI, BBYICHD, EETEDRA
THICENEETH S,

28.

It is important to him to take risks that

make life exciting.

COANZELTIRH ANEZDS O ESEDERE
TEHLENEETHD,

29.

It is important to him to have the power to

make people do what he wants.

ZOANZESTIE, BANEATWSI L Z. [F
MDOANZSEEZNEEODIENEETH D,

30. Itis important to him to plan his activities | COAIZE 2T, BADFEEZ. BH THET
independently. LIENEETHD.

31. ltis important to him to follow rules even COANTESTIF FEZHELRTUWGEWEET
when no-one is watching. L. HRARES CENEETH D,

32. Itis important to him to be very successful. | COANIZE D TIE. BFESEL LD TWEHIEMN

EETHD.

33. Itis important to him to follow his family's | SO AIZ& 2 TlE, REDES. H5VIEIREKL
customs or the customs of a religion. DEBICHS CENEETH S,

34. Itis important to him to listen to and COANZESTIK . BRLIFERLDIAVLEDES
understand people who are differentfrom | Z &ICEZ{EIT. BRETLIIENEETH S,
him.

35. Itis important to him to have a strong state | SO AIZ&E -2 TlE, B OEMN, BR#5F52 &
that can defend its citizens. NDTEZBRVETHIENEETH D,

36. Itis important to him to enjoy life’s COANZESTIR AEDEVERDS ZENE

— 21
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pleasures.

BETHD

37.

It is important to him that every person in

the world has equal opportunities in life.

COANZESTIE HROTRTOAUEN, A
EICBVWTTELHREF OILINEETH D,

38. ltis important to him to be humble. CONZESTIH. BETHLIZLENEETH
%,
39. Itis important to him to figure things out COANZESTIHK. EDTLEEZBNTEZHBCC
himself. ENEETHD.
40. ltis important to him to honor the ZOANIZELTIF. BLOXEDIGHTIEITE

traditional practices of his culture.

BEJHCENEETHD,

41. Itis important to him to be the one who tells | SO AIZ& > TlE, AIZT 20 %E. [IHLDAIZHE
others what to do. TYTHDATHLILENEETH D,

42. ltis important to him to obey all the laws. | COANIZE D TIEEREZTRTFLIEANEE

THbd,

43. ltis important to him to have all sorts of CONZESTIF SEITEFGHLVEREZT S
new experiences. CENEETH D,

44. Itis important to him to own expensive CONZESTIF BDVBRETHDEERT
things that show his wealth. BifiFtDEMAETHIENEETH D,

45. ltis important to him to protect the natural | CMAIZE > TlE, BABE EHIEOFLNSF
environment from destruction or pollution. | 2 ZENEETH S,

46. Itis important to him to take advantage of | COAIZE > Tl HoWHHEEFAL T, £
every opportunity to have fun. LLZENEETH D,

47. ltis important to him to concern himself COANZESTIF . BRORUGADBELLT
with every need of his dear ones. WEHLWEILICRERDIENEETHD,

48. Itis important to him that people recognize | SO AIZE > TlE, BANER LI EF. ATV
what he achieves. EDNRBOBIENEETH D,

49. ltis important to him never to be COANTESTIRHVRLTRREM ENGENI &
humiliated. NEETHD,

50. It is important to him that his country COANITESTIEK. BROEDN. Ho5W 2EFES,

protects itself against all threats.

22
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CEEFLHIENEETH D,

51. ltis important to him never to make other | COAIZE S TIE RLTAZRLEHANI &M
people angry. EETHD,

52. ltis important to him that everyone be COANTESTI EAZABRDHMOELVATH
treated justly, even people he doesn’t SDTH TRTOANRLREICHDON D ENEE
know. Thb,

53. Itis important to him to avoid anything COANZTESTIR. WAGELBEIREERT S L
dangerous. NEETHD.

54. Itis important to him to be satisfied with CONZESTIE BADPVEHE>TVSHILDT
what he has and not ask for more. FRL., TNLULEROBVIENEETH D,

55. Itis important to him that all his friends and | SO AIZE 2 TIE. TRTHORAPRENES %
family can rely on him completely. TLICELIENTELENEETH D,

56. Itis important to him to be free to choose | COANIZES>TIE. BEANT S L EZBEHTHEHH
what he does by himself. ISESRZENEETH D,

57. Itis important to him to accept people even | COANIZE ST . mEZBREBRDES A=

when he disagrees with them.

LAVNESEETHL. EDALLEERITANS &
NEETHS,

— 23
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1. Introduction
The study of media effects is an effort to measure and understand the media's
effects on the public's opinions and behaviors. The field can be particularly fascinating

to study, because it tends to cross the boundaries of research and social activism.

There are numerous theories used to explain and predict media effects (McQuail,
2011, p. 454). The study and formulation of theories about media effects evolved
mainly in America at the beginning of the 20th century. Potter (2012) defines media
effects as “things that occur as a result — either in part or in whole — from media
influence” (p. 318). Some of the important aspects of media effects include that
they can (1) happen simultaneously with media, or long/short after the exposure; (2)
continue a few seconds, or into perpetuity; (3) be positive or negative; (4) change or
reinforce existing opinions or attitudes; (5) influence institutions and/or society; (6)
take place intentionally or unintentionally;(7) have a direct or indirect impact; and(8)
be easily detectable or lurking and hard to observe (Potter, 2012, pp.318-389) .

McLeod and Reeves (1980, p. 18) outlined a variety of ways to consider media
effects, and asserted that the variances are characterized, depending on who is
influenced, what is affected, how the process occurs, and when effect is evidenced.
The field of research into media effects features a series of phases marked by
paradigm shifts which are generally classified into two to four phases (Okada,
1992, p. 25).
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2. An Overview of Media Effects
In keeping with the approach of McQuail, this paper divides media effects research
and theories into four phases (2011, p. 455).

2.1 First Phase

Since the end of the 1920s, thousands of studies on media effects have been
conducted, along with the development of social science research techniques and
appearance of films and movies (Spark, 2016, p. 56). A private foundation called
the Payne Fund launched the initial systematic research conducted by the exceptional
psychologists of the time, in order to discover media impact on children and
adolescents (Blumer, 1933, p. 2; Sparks, 2016, p. 57). The studies were implemented
through surveys, questionnaire, and interviews, as well as through direct observation
of people's behavior and attitudes (Dale, 1935, pp. 11- 25). Although the science
behind the Payne Fund studies is less than clear cut (Jowett, Jarvie & Fuller, 2006, p.
387), the studies nonetheless reflected and responded to a growing concern about the
effects of movies on youth in society. The Payne Fund research became the model for
subsequent media research (Campbell, Martin, & Fabos, 2014, p. 523) up until the
early 1960s (McQuail, 2011, p. 456).

The study of the time was concluded that movies could be dangerous for children,
which was direct, extreme, simplistic, and uniform. Consequently, the outcome of the
Payne Fund's work contributed to the establishment of the movie industry's voluntary
production code (Campbell, Martin, & Fabos, 2014, p. 552). Mass broadcast
media was a new phenomenon, and there was an innate impulse on the part of social
scientists to adopt more of a proactive, protective role, in response to alarming
data regarding the impact of media content. In 1936, Gallup, Poper, and Crossley
established a public opinion polling industry, starting with a “one person, one
vote” definition of opinion (Converse, 1987, p. 15). It applied systematic sampling
methods, although the theoretical frameworks did not allow for individual differences
(Igo, 2006, pp. 115-117). As a new medium of that day, radio significantly and
quickly entered listeners' everyday lives. The public was open and credulous
regarding radio content, tending to believe artful fiction radio dramas as true. The
dynamics of this period resulted in the magic bullet model of direct and strong media

influence; in another words, a hypodermic needle model of mass communication
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(Sparks, 2016, p. 63), or the uniform-effects model (Griffin, Ledbetter, & Sparks,
2015, p. 355).

2.2 Second Phase

The second phase of media effects analysis lasted from the end of the 1930s to the
end of 1960s (McQuail, 2011, p. 456). With the rise of empirical research designs,
scholars began discovering and demonstrating that media may not necessarily lead
people to convert their attitudes and behaviors (Campbell, Martin, & Fabos, 2014, p.
557). Scholars realized that media effects were more complicated than previously
assumed. Klapper (1960) states that “mass communication does not ordinarily
serve as a necessary or sufficient cause of audience effects, but rather functions
through a nexus of mediating factors” (p. 8), while the danger in research is “the
tendency to go overboard in blindly minimizing the effects and potentialities of
mass communication” (p. 251). The precipitating event occurred in the context of
a longitudinal panel study about the role of radio messages on the 1940 presidential
election. It is known as 7he People’s Choice study, and was conducted by Lazarsfeld,
Berelson, and Gaudet published in 1944 (Lazarsfeld, Berelson, & Gaudet, 1968) .
People's selective exposure to information in their homogeneous networks led to the
idea that the role of media was often merely one reinforcement (p. 14). Further,
people often acquire information without it changing their attitude and/or behaviors
(McQuail, 2010, p. 457). By way of partial explanation, Katz and Lazarsfeld
(1955/2009) suggest that “ideas, often, seem to flow from [italics in original] radio
and print 7o [italics in original] opinion leaders and ffom them [italics in original] to
the less active sections of the population” (p. 51). In the era of phase two, media
was limited to fewer opinion leaders, who influenced others through an indirect
two-step flow of communication. Hovland and Weiss (1951, pp. 635-650) revealed
that expertise and trustworthiness of opinion leaders heighten source credibility.
Rogers (1995), in his book “Diffusion of Innovations,” published in 1962, confirmed
that “[t]he first step, from media sources to opinion leaders, is mainly a transfer of
information [italics in original], whereas the second step, from opinion leaders to
their followers, also involves the spread of interpersonal influence [italics in original]”
(p. 285).

The notion of the two-step flow of communication theory has developed widely
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in comparison with the Uses and Gratification studies, which began with intensive
interviews of a relatively small population of respondents in the 1940s. The Uses
and Gratification studies are envisioned for an active audience that uses media in
order to satisfy their individual needs, rather than a passive audience that is affected
by media messages in the two-step flow of communication (Donsbach, 2015, p.
976). At the phase two, researchers envisaged the media as having limited effects,
encompassing principally four keys{1) selective exposure and selective perceptiony(2)
interpersonal communication; (3) a two-step flow of communication; (4) and Uses

and Gratifications.

2.3 Third Phase

During the late of the 1960s and 1970s, as television cemented its prominence,
the perception of mass media's influence underwent a resurgence (McQuail, 2011, p.
456). The development of more sophisticated research techniques facilitated greater
accuracy in assessing media's societal impact. In this phase, research tended to focus
more on media's broader social and institutional effects. Research also began to take
into account what people learn as a result of their exposure to media, beyond just
opinion or behavior. Further, the research attention turned to the media's collective
effects, its influence on social reality, ideology, and the structures of opinion or belief
in precise population subsets (McQuail, 2011, p. 458). However, this strong or weak
effects perspective has been criticized as oversimplified, with the reasons that the
focus was generally on a limited range of effects, short time effects on individuals,
and direct effects on attitudes and opinions (Lang & Lang, 1981, p. 659; McLeod,
Kosicki, & Pan, 1991, p. 239).

2.4 Fourth Phase

In the 1970s, a new approach to the media appeared as social constructivist shifted
from behaviorist (Gamson & Modigliani, 1989, p. 37; McQuail, 2011, p. 459). This
view acknowledged a negotiation of meaning between media and audience. McQuail
(2011, p. 459) summarizes this emerging paradigm of media effects by referring to
two main points within Gerbner's cultivation theory and Noell-Neumann's spiral of
silence theory: (1) “media ‘construct' social formations and even history itself by
framing images of reality (in fiction as well as news) in predictable and patterned

ways  and (2) “people in audiences construct for themselves their own view of social
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reality and their place in it, in interaction with the symbolic constructions offered by
the media” (p. 459). These observations emphasize how media interact with social
movements in society, including movements in favor of peace and the environment.
Perse (2001, p. 51) views this phase as cognitive-transactional effects, which
historically progressed from direct effects, conditional (social and phycological)
effects, and cumulative effects. Through the longitudinal panel study in Sweden
conducted from 1975 to 1998, Rosengren and Windahl suggest that media content
and use was influenced by social experience (Rosengren, 2014, p. 39). A more
sophisticated research method and view of media effects reveal many different types

of theories over time.

3. Review of Three Important Media Effects

Among a number of media theories and approaches, Bryant and Miron (2004,
p. 662) suggest three important and most-cited theories in mass communication
research developed during the past 50 years: Uses and Gratifications, Cultivation
theory, and Agenda-setting theory. These are still applied to cutting-edge research
(Bryant & Mirion 2004, p. 662; Griffin, Ledbetter, & Sparks, 2015, p. 354).

Following is a review of the three media theories.

3.1. Uses and Gratifications

The principal elements of the Uses and Gratifications theory and research began in
the second phase of this paper referenced above. The theory pivots on the fundamental
questions of why people use media, and for what they use them. The theory springs
from functionalist sociology views in terms of the satisfaction of social and individual
personal needs by the communication media (Wright, 1974, p. 210). Katz, Blumler,
and Gurevitch (1974, p. 20) state that “(1) the social and psychological origins of
(2) needs, which generate (3) expectations of (4) the mass media or other sources,
which lead to (5) differential patterns of media exposure (or engagement in other
activities), resulting in (6) need gratification and (7) other consequences, perhaps
mostly unintended ones” (p. 20). Katz, Blumler, and Gurevitgh (1973, p. 513)
focused on research of gratifications as a need inherent in the consuming audiences'
satisfactions, wishes or motives, while referring to the distinction made by Schramm,
Lyle, and Parker (1961, p. 61) between the reality and pleasure principles in the

socialization theories of Freud, Maslow's hierarchy of human needs, and Lasswell's
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scheme of communication. According to Rubin (1994), on the premise of Uses and
Gratifications study, there are five assumptions: (a) “communication behavior,
including media selection and use, is goal-directed, purposive, and motivated” ; (b)
“people take the initiative in selecting and using communication vehicles to satisfy felt
needs or desires’ ; (¢) “a host of social and psychological factors mediate people's
communication behavior” ;(d) “media compete with other forms of communication(i..,
functional alternatives) for selection, attention, and use to gratify our needs or wants™ ;
and (e) “people are typically more influential than the media in the relationship, but
not always™ (p. 420). In this paradigm, media consumers can be viewed as having not
only a habitual urge for media use, but a sense of friendship or emotional intimacy; thus
loneliness and parasocial interaction may be motives (Rubin, Perse, & Powell, 1985, p.
156).

3.1.1 Typologies

The Uses and Gratifications studies attempted to summarize and generalize
themselves the theoretical typologies of media use and individual's social condition,
attitudes and behaviors. A number of typologies and models have been developed
using survey instruments from older media studies and combined or adapted
preexisting typologies. McQuail, Blumler and Brown (1972, p. 135) proposed
a four typology of media-person interaction: Diversion; Personal relationships;
Personal identity; and Surveillance. Rubin (1983, p. 46) identified nine categories:
Passing time; Companionship; Escape; Enjoyment; Social interaction; Relaxation,
Information; Excitement; and Arousal. Katz, Gurevitch, and Haas (1973, pp. 164-
181) listed the social and psychological needs satisfied by exposure to media, and
developed thirty-five needs which were classified into five groupings: Cognitive
needs; Affective needs; Personal integrative needs; Social integrative needs; and
Tension release needs (Katz, Gurevitch, & Haas, 1973, p.169).  Rosengren and
Windahl (1972, pp. 180-190) produced a typology of relations between audience
and actors of mass media: Complemental; Supplemental; or Substitutional to an
individual's interpersonal relationships under different social skills and environment.
Levy and Windahl (1985, pp. 109-122) focused on the concept of audience activity,
and provided a typology of two dimensions: (1) the qualitative orientation of the
audience towards the communication process, including being Selective, Involved, or

in a Using relationship to communications;
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(2) the dimension related to specific phases in the communication sequence,
including a pre-exposure, exposure itself, and post-exposurd Levy & Windahl 1985, p.
113).

3.2 Cultivation Theory

Gerbner developed his Cultivation theory in the fourth phase of media effects when
the limited effects paradigm discussed earlier herein was still strong. The cultivation
theory addresses the fundamental assumption that media cultivate or create a
worldview which becomes the reality, even if it could be distorted Riddle, 2009, p. 1.
Television is viewed as “a cultural arm of the established industrial order and as such
serves primarily to maintain, stabilize and reinforce rather than to alter, threaten or
weaken conventional beliefs and behaviours” (Gross, 1977, p. 180 in McQuail, 1986,
p. 100). This statement suggests the idea of “the cultivation effect very close to that
posited by the critical theorists of the Frankfurt School and not far from later Marxist
analysis” (McQuail, 2011, p. 495). Gerbner used the term “Cultivation” because
a cultivation approach means a cultural process relating “to coherent frameworks
or knowledge and to underlying general concepts ‘- cultivated by exposure to the
total and organically related world of television rather than exposure to individual

programs and selections” (Gerbner, 1990, p. 255).

The hypothesis was that watching television unintentionally and gradually
influences the beliefs about the nature of the social world, and also causes a selective
view of reality. Questions concerning violence and crime have generally been at the
center of this theory. Early cultivation research found a high correlation between
longer television viewing and increasing crime statistics (Gerbner & Gross, 1976, pp.
186-192). Because of television's availability to everyone, “[t]elevision is the chief
creator of synthetic cultural patterns (entertainment and information) for the most
heterogeneous mass publics in history, including large groups that have never before
shared in any common public message systems  (Gerbner, Gross, Jackson-Beeck,
Jeffries-Fox, & Signorielli, 1978, p. 178). Social construction of reality, symbolic
interaction, and television as a ritual medium underlay this theory (Baran & Davis,
2006, p. 332).
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3.2.1 Cultural Indicators Project and a three-pronged study strategy

Gerbner's initial study in 1972 was called the Violence Index (Gerbner & Gross,
1976, p. 174). This produced an annual content analysis of television prime-time
programs that quantified the volume of embedded violence. One of the study results
was the conclusion that “crime in prime time is at least ten times as rampant as in
the real world” (Gerbner, Gross, Morgan & Signorielli, 1982, p. 106). This study
provoked controversy, with various opposing perspectives and insufficient causal
links. Thus, Gerbner established Cultural Indicators Project in 1973 to conduct
regular examination of television programs and the “conceptions of social reality that

viewing cultivates in child and adult audiences” (Gerbner & Gross, 1976, p. 174) .

With this Cultural Indicators Project, Gerbner attempted to work as a public
policy institution and to be independent from the pinions and requests from political
agencies, media enterprises, and industrial concerns. Gerbner wanted his work to be
conducted for the benefit of general viewers and consumers (Gerbner, 1973, p. 556).
The project used a three-pronged analysis model, the aim of which was to reveal, as
accurately as possible, the real effects of television on its viewers (Gerbner, Morgan,
& Signorielli, 1986, p. 22). The first prong was “institutional process analysis”
(Gerbner, 1973, p. 559). It was designed to reveal the organization of policies
or practices that directed the flow of media messages. This prong involved direct
communications with television program producers, with the objective of acquiring
behind-the-scenes information. The second prong was ‘message system analysis’
(Gerbner, 1973, p. 563). This was to discern the nature of the actual programming
content. Gerbner's third prong was “cultivation analysis” (p. 567) which was
designed to more fully understand the effects of media messages on viewers' beliefs
and attitudes regarding the social world. This analysis is conducted by observing and
analyzing the results of persistent streams of cultural messages. Gerbner explained,
“Given our premise that television's images cultivate the dominant tendencies
of our culture's beliefs, ideologies, and world views, the observable independent
contributions of television can only be relatively small. But just as an average
temperature shift of a few degrees can lead to an ice age or the outcomes of elections
can be determined by slight margins, so too can a relatively small but pervasive
influence make a crucial difference” (Gerbner, Gross, Jackson-Beeck, Jeffries-Fox,

& Signorielli, 1980, p. 14). Few would dispute that television has an overwhelming
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influence in our cultural beliefs, thought patterns and world views, even though
television's own ascertainable contributions may be comparatively minuscule. Yet,
seemingly minuscule factors can have monumental impact on outcomes. How large a

factor may appear is less important than the nature of its persistent influence.

3.2.2 Findings of the Cultural Indicators Project: Mainstreaming and Resonance

Through the Cultural Indicators Project, especially as a result of the “message
system analysis” and “cultivation analysis’ components, two new datasets came to
light: “mainstreaming’ and ‘resonance” (Gerbner, Gross, Morgan & Signorielli,
1980, p. 10). According to Gerbner, Gross, Morgan and Signorielli (1980, p.
15), “mainstreaming means that heavy television viewers have a tendency to let
television's symbols crowd out other sources and monopolize and dominate other
sources of information and ideas about the world. These weighted social realities
are internalized by viewers, and become native attitudes that drive behaviors.
Cumulatively, these individual transformations can eventually create new mainstream
culturally prevailing realities. The cultural landscape, thus, arguably comes to
reflect television's reality rather than any objective reality. Gerbner, Gross, Morgan,
& Signorielli (1980, p. 15) found in the responses of different groups of viewers,
differences that usually are associated with the varied cultural, social, and political
characteristics of these groups, are diminished in the responses of heavy viewers
in these same groups. The other finding, “resonance” occurs when people view
television scenes that are most consistent with their own perceived everyday reality.
“[T]he combination may result in a coherent and powerful “double does” of the
television world and real-life circumstances may “resonate’ and lead to markedly
amplified cultivation patters. Gerbner, Gross, Morgan and Signorielli (1980, p. 22)
found that heavy television viewers tended to regard the world as a meaner place than
those with lighter television viewers. Further, likewise, less educated and low income
viewers saw the world as a meaner place than well-educated and wealthy viewers.
Gerbner (1990) characterized the television dynamics “as the 3B's: cultivation
implies the d/urring [italics in original] of traditional distinctions, the blending [italics
in original] of conceptions into television's cultural mainstream, and the bending
[italics in original] of the mainstream to the institutional interests of the medium and

its sponsors” (p. 261).
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3.3 Agenda-setting

McCombs and Shaw formally developed the agenda-setting theory in 1972 (fourth
phrase), referring to the degree to which the media determines public opinion(Griffin,
Ledbetter, & Sparks, 2015, p. 375). The news media simultaneously suggests to
viewers how much significance should be attached to that information (Baran &
David, 2006, p. 315). They examined the idea of Lippmann (1922/2008, p. 16), who
stated that the mass media are the principle connection between events in the world
and the images in the minds of the public, and people normally respond to pictures in
their heads rather than in their environment. Trenaman and McQuail 1961) noted, “The
evidence strongly suggests that people think abouwt [italics in original] what they are

told but at no level do they think what [italics in original] they are told” (p. 178).

There are two cognitive effects related to the agenda-setting theory: Priming and
Framing. Priming occurs when a given message activates a mental concept. Iyengar
and Kinder (1987) proposed as “agenda-setting hypothesis” that the “problems that
receive prominent attention on the national news become the problems the viewing
public regards as the nation's most important” (p. 16). Framing is close to activation
of entire interpretive schemas. Scheufele (2000) states that framing is based on “the
concept of prospect theory” (p. 309.). McCombs and Shaw (1972) developed the
notion of agenda setting and stated that “[i]n choosing and displaying news, editors,
newsroom staff, and broadcasters play an important part on shaping political reality.
Readers learn not only about a given issues, but how much importance to attach
to that issue from the amount of information in a news story and its position.

The mass media may well determine the important issues — that is, the media may
set the “agenda’ of the campaign” (p. 176). Referring to the result of their study,
McCombs and Shaw (1972) also reported that “The media appear to have exerted a
considerable impact on voters' judgements of what they considered the major issues
of the campaign. - In short, the data suggest a very strong relationship between the
emphasis placed on different campaign issues by the media ‘- and the judgements of

voters as to the salience and importance of various campaign topics’ (pp. 180-181).

While the concept of media agenda-setting is clearly documented, and sobering,
the ominousness of that power is somewhat offset in societies where there is freedom

of the press. Where viewers have choices for their media viewing, and thus the
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opportunity to see contrasts in content and filtering hierarchies, any one media
source's agenda-setting influence is diluted. If there is a marketplace of ideas, and
no universal power to squelch or marginalize datasets, agenda-setting will have
comparatively limited opportunity to channel societal thought and behavior patterns.
With this in mind, it may be that Gerber's work has greater urgency in the context of
dictatorship style society where “media” is a monolithic, agenda—driven and centrally

controlled enterprise of the state.

4. New media

With the rapid development of telecommunication technology, the line between
the sender and receiver of mediated messages became not clear. Rogers (1986, p.
7) differentiated new media from traditional media, identifying three distinctive
features of new media: Interactivity, Demassification, and Asynchroneity. Rogers
(1986) pointed out that the study of television media effects was conducted based on
the presumption of a linear, one-way model of communication; thus, “[c]onventional
research methodologies and traditional models of human communication are
inadequate. That's why the new communication technologies represent a new ball
game for communication research” (p. 7). However, some mass media scholars
suggested that traditional Uses and Gratifications typology may still provide a useful
framework. For example, Papacharissi and Rubin (2000, p. 189) investigated the
motives for people's use of the Internet, and developed a typology: Information
seeking, Pass time, Convenience, Entertainment, and Interpersonal uses. Haridakis
and Hansen (2009, p. 331) found that people watch and share YouTube videos
for Convenient entertainment, Interpersonal connection, Convenient information
seeking, Escape, Co-viewing, and Social interaction. The core assumption of Uses
and Gratifications is active audience, and theoretically and practically conventional
typologies continue being adaptable. From cultivation perspectives, Wober (1978, p.
315) pointed out whereas in England there was little violence in British programs,
American films and television programs are aired in most countries (Morgan &
Shanahan, 1995, p. 173). Today's expanded technological media environment
provides more content specific life-related programs that can be seen all over the
glove (Morgn, Shanahan, & Signorielli, 2015, p. 686). Shanahan and Morgan (1999)
stated that “the content of message is more germane than the technology with which

they are delivered” (p. 201). When the Internet is used for social networking,
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such as with Tweeter and Facebook, a process becomes more akin to interpersonal
communication than mass-produced stories. This may not be directly relevant to the
traditional model of cultivation; however, “may intersect with and either bolster or
short-circuit the cultivation process’ (Morgan, Shanahan, & Signorielli, 2015, p.
687). Traditional agenda-setting effects also provide a new paradigm. Nowadays
social media, including Twitter have been used as news and information. Conway,
Kenski, and Di (2015, pp. 363-380) studied a symbiotic relationship between agendas
in political campaigns using Twitter and traditional news, with varying levels of
intensity and temporal difference by issue. They found that positive correlations
between issue ranks in news reports and Twitter feeds, and also that social media
helped to predict the media agenda by reciprocal influence. The media affects theories
and approaches certainly help cast light on the current social mechanisms in the new

media world.

The future of media research is very exciting. The field is arguably segmenting into
two directions: traditional and commercial. Traditional media research continues to
focus on understanding the ways in which new interactive forms of media influence
attitudes and behaviors. This could include a revisiting of more socially activist-
oriented research; particularly in certain aspects of new media is interactivity such as
video games. There is growing societal concern about the potentially harmful mass
effect of violent and engrossing video games on the population - it could be likened
to the concerns that drove the more proactive efforts of Gerbner and the Payne Fund
in the early eras of movies and television. By contrast, a new wave of media research
is more commercially oriented (Hutchinson, 2019). Advanced algorithms monitor
our online activity with the aim of refining marketing and sales techniques. Unlike
traditional media research, this splinter endeavor is deployed for the benefit of private
interests, not the public interest. Furthermore, its methodologies and results are
secretive, usually not public. It would appear that as our technologies continue to

evolve and gain complexity, media research will do the same.

5. Conclusion
The human race is forever publishing the wheel of scientific progress, questioning
“Can it be done?” Once it is done, and a new technology emerges, only then do we

ask, “What does it mean?” The pioneers of media research did just that, walking
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closely on the heels of media technologies as they evolved, seeking to understand
societal impact. Not just from a dispassionate perspective of scientific curiosity, but
occasionally as self-activated guardians of social and cultural well-being. The premier
innovators in the field were as much social activists as academic researchers, seeking
to protect consumers of media from the perceived harmful effects thereof; politicking
for more informed and conservative media self-governance with respect to violent
content ( “the code”); searching an ever more sophisticated and interactive ways to
demonstrate causal connections between media content and societies' psychological
well-being (the Cultural Indicators Project). Not all media research is characterized
by ensuing social activism. More modern studies, focused on new media, are
comparatively dispassionate, possibly because media has become so fragmented,
diversified and compartmentalized that it is not seen as the monolithic messaging
juggernaut that it was in the early days of media research - possibly also because of a

heightened prioritization of freedom of speech as a societal value.

Over history, media effects theories and approaches have sought to understand,
predict and explain people's behaviors and opinions. My review of general media
effects theories and approaches has focused on three important models: Use and
Gratifications, Cultivation, and Agenda setting. Following is a table illustrating the

noteworthy characteristics among them (Table 1).

Sender or . .
. Approach Research point New Media
Receiver
SNS Twitter/
) . individual Retweet (loosely-
) ) Functionalist . ) .
Uses and Active audience ) differences linked connections
. . ) (psychological )
Gratifications (receivers) ) perspective and that allow for
Perspective) o o
motivation diffusion of new
information)
. . amount of .
o . o Socio-culturalist - SN (acculturation)
Cultivation Perceived activity o television
Constructionist o YouTube
viewing
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content creators Online news (SNS
Agenda- and senders (news) mediaset | Twitter feeds help
Cognitivist
setting responding to the public agenda | predict news)
audiences (reciprocal)

Table 1. A comparison of three models
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[Summary)

Methodological Examination of Schwartz’s Value Research:
Focusing on the Translation of Schwartz’s Question Items

into Japanese

Kazufumi Manabe

ABSTRACTS

A great deal of research has been conducted on the topic of values, and a vast
amount of literature on this subject exists. Schwartz's value research is among those
receiving the most attention within the global academic community. The content is
primarily focused on Schwartz's depiction of basic human values in a configuration
model referred to as a “circular continuum’ .

But, how can we reproduce the Schwartz's value model in the same way in different
countries, such as in Japan and Germany?

In order to inquire into this problem, we started our collaborative and comparative
project. The project had its earliest beginnings in January 2014, and the members are
Professors Wolfgang Jagodzinski and Eldad Davidov, Assistant Professor Herman
Diilmer (University of Cologne), Associate Professor Carola Hommerich (Sophia
University) and the author.

This research note attempts to report the entire process of our reproduction of the
Schwartz's value survey. In the first stage of this process, we focus on translating the
Schwartz's value items into Japanese. In this process, we were confronted with some
difficult problems. After discussing such methodological problems, we propose a new

idea of translation--back-translation, which is, so to speak, a “de-centering method”.

© Aoyama Gakuin University Society of Global Studies and Collaboration, 2020



Political Sociology of Time: From modern clock time to

contraction / fragmentation of time

Ryosuke Takahashi

ABSTRACTS

About 100 years ago, physicist Alberto Einstein predicted that gravitational strain
distorts space and time. Since then, even the physical time measured by the watch
- clock time - is no longer considered to be homogeneous and stable any more.
Rather, the time frame that is a template for people's lives and the time determination
conditions to coordinate social activities are rapidly transforming at the critical point
of globalization today.

In this paper, I first extract modern awareness of time consciousness from literature
and philosophy at the beginning of the 20th century and rely on sociologist Norberto
Elias to present two perspectives of time frame and time decision (Section 1). In
response to this, Section 2 will take up the July crisis at the beginning of the World
War I, and I would like to find a sharpening of time frame / time determination based
on modern clock time. In Section 3, we make sure of the scope of Politics of Time
or Chrono Politics examined by Younosuke Nagai and Paul Virilio in Post-World
War II World. Then, we will consider the Westphalia regime as temporal order and
the revival of historical time at Post-Cold War era (Section 4). In Section 5, we
examine the contraction / fragmentation of time in globalization, and consider the
time governance in Section 6. At the end of paper, I wanted to look at the horizon of
political sociology of time by looking back on time transformation from World War I
to the present.

The way of Political sociology which has been premised on modern clock time,
must now be reconsidered with the transformation of the time conditions that

globalization brings.
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Title: Review of media effects and their application to

new media settings

Hisayo Kikuchi

ABSTRACTS

This paper provides an overview of the history of media research, which is the
study of the effects of mass broadcast media on the public’s attitudes and behaviors. In
addition to tracking the evolution and principal theories of the discipline, observations
are made on how early leaders in the field historically have tended to cross-over from
research to benign or overt social activism. The paper tracks the four primary phases
of media research, noting how research techniques have increased in sophistication
in step with the media technologies being studied. Within these phases, the paper
dissects and chronicles the prevailing theories, research techniques, luminaries and
historical context. The paper concludes with an examination of the ways traditional
media research theories are being adapted to a new world of comparatively interactive

media permutations, including the Internet.
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